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1~at~o March ~8; 2013

I~ accordance wyth the pravis~oz~s of the I'~" ar~d Telecommunications ServYCe
l~greement dated January 74, 2006 .and restated on April 5, 2012 ("the
Agre~rnent") Fey and between tl~e County of fan 1~~~,go ("Cou~rzty") and I-~P
En~~r~ris~ Services, LI,C ("1HF" ~r "Contractor"} (herei~~.fter collectively referred
to as "thy I~artr~s"~ agreement is reached on the date shown above.

I~su~ o~° ~rob~~tn:

1 h~ Parties wish to provide for the addition of a Standard PC and T aptop Early
I:efresh ~esoux~e ~7nit Fey to the Agr~em~r~t to provide ~ v~h.icle co repr~senY the
unarnortiz~c~ hard~,var~ costs of ~tand~.rd PCs end Laptops that, dr~e to County
r~s~~aest for early replacement of ~iard~are, are 6~ing talon out of service prior to
reaching the sch~ciu~ed refresh date.

ldes~~rx~aorn°

I. Anew service for Standard I'C anc~ Laptop Early ~efresl7 is added to
Section x.4.3.?.8 of S~h~dul~ 4.3 of the A~reern~nt a~ per the section
b~lo~v:

4.4,3.2.E standard ~'C and L~p~ap Early 1~.~fresh Services

In response to a Standard PC or Laptop early refresh request by
the County, via an Il`~IATZ, the ~ontr~.ctar wild instal approved
replacement harc~vva~~, as requested try the Co~n~:y for currently
installed standard QC's or ~,a~tops that have riot yet reached
the scheduled refresh date.

Thy Early lZefresh services o~aly apply to si~;uations when a
hardware Resource Unit is being replaced ~v✓Fth a different
hardware Resource Unit. ~,ike for like ref~~shes are nod
provided under this s~rviceo

Hardware anti Cori Software that rrieet the current Contract
Year standards for the replacement device, as called out in the
Agreement, will be deployed as dart of the refresh process,
unless otherwise requested by the Co~rnty.
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2. Anew Se~tior~ 2Q describing the S~a~ndard PC and Laptop Lady Refresh
Resource Unfits is added to ~chedul~ 16.1 fees as peg° the section below:

~0. ~tan~~~-d PC ~~~ I,ap~op Ea~-~y e~'reshe

This section pertains to the use of the Standard ~'C and Laptop Early Refresh
Reso~r~~ Units.

~ The use o~ the Early 1~.~fresh Resource ~Jni~s as called out ire Section
4.4~~.2.~ Standard PC and Lap~to~ ~ar1y ~Zefresh Services shall apply to
this section or`' 16.1.
The corr~spanding ~esaurce Unit Fee shall be charged for any remaining
month until the scheduled refresh dale for each asset to b~ replaced, in
~~~ordan~e to the corr~s~or~ding refresh cycle set forth in Sections
4.4.3.2.1 and 4.4.3.2.'7 of Schedule 4.3.
]~10 fees will be charged in the ~ven~ the IlVIAIZ for the Early Refresh is
s~abmit~ed ~it;hin sip mor~al~s of the scheduled refx~sh date fay t1Y~ asset.

The Co~Yracto~ shall advise the County in wrrtin~ ~s do tl~~ ~ta~cc~ard PC
grid Laptop ~~r1y refresh charges associated wit~i the request prior to tihe
r~fr~sh of t~~e ~~andard I~~; ar Laptop.

• As the Y~esource Un~ti ror both the Standard FC arc! Laptop is a der month
rate, the ~hargeback load will reflect the number of months the rate is to
lie applied fn the volume column to yi~~d the total one time early refresh
charge for a given unit.

3. T~1~w Izesource ~1nit Fees fog• the Standard P~ aid Laptop L~.~1~ 12efresh
are also added to ~ched~a~~ 16.1, Exhibit 16.1-5 a~ per Atta~hn~~nt 1 to this
~~ZTt.

:K>;c~c~~x:K~x*~c~x~:x;kz~~~c~~k>k~~*>k~ye~kX~%ksc%F~%k~k%kx~~~~~>k>k:;~7k *>k*~*%k><~~x:~~~~k~~k~k>k

The resolution of the issue or Problem as described in this Problem Resolution
F~eport shall ~ov~rt~ tie Parties' actions ur~.der the Agreement until a formal
amendment of tche Agreement is implemented in accordance with the terms of the
Agreem~n~, at which time this Probl~rri Resolution IZe~ort shall b~ deemed
superseded and shall be null and void.

A.il other terms and conditions of the ~~reement rernaar~ unchai~~ed and the
~'a~ti~s agr~~ that such terms aid conditions set forth irr the A~r~e~e~t shall
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Il~T ~~~'1~TE5~ V5'~-l"~F~~~"y The Parties hereto, pntending to be tegatly bound,
have executed by their au~horrzed repr~s~nt~ti~v~s aid aeliver~d tl-irs Problem
Resolution Deport as of the da~~ first wrrc~en above.

~C1~J1~T~' Off+ ~A.1~ I~~~~~C'

Name: ~1 ~ i~G, pr o ~t/~

Title: Director Department of Purchasing
and Contractyn

3 af3

H~ 'g'E~ ISE SEI~ YCE~, I,L~

By:

1`~1ame: Max ~'inna

Title: Contracts Niana~er

Bate: March 2~, 2013
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